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The below instructions are for the entry of competency frameworks to publish to the Credential
Registry. We encourage users to add any relevant information to their competency frameworks.
For further instructions or questions, please contact the Publishing Team at
publishing@credentialengine.org.

Entering New Competency Frameworks

1.0nce your organization has been approved to begin publishing, you will access the
Credential Engine Publisher here: https://apps.credentialengine.org/publisher. You will

log in using the same login credentials you created in the Accounts System.

2. Select the ‘Add New/Bulk Upload’ dropdown menu at the top of the page, and then

select ‘Competency Framework’ under Manual Entry.
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3. You will be directed to the Competency Framework search and editor. First, you choose
your organization from the Organization pop up.
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4. After selecting your Organization from the drop-down, the competency search will

display. To begin entering a competency framework manually, select the ‘create new’
button located on the top right-hand side of the screen.
Competencies o

wCASS
0 To get started, click the create new button below. For more information, click bere. X

Frameworks

z....".-:-l o
List of available frameworks

“Big Six" Leadership Competencies
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5. Once you are directed to the Competency Framework Editor, you will enter the name
and description of your framework under the ‘General’ pop up. After entering your
name and description, select the ‘done’ button located at the bottom of the pop up.

Create framework

General

Name* @

Mew Framewaork

Description* @

{X cancel create new framework == add property

6. After saving the name of your framework, you will begin building your competency
framework. To begin the framework, select ‘add competency’ button located under the
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name of your framework.

low detail B moderate detail B high detail e | E. ar

New Test Framework

Description

¥l © add competency L] X G [

a. After selecting ‘add competency’ you have the option to ‘create new’ or ‘search
competencies’.
i. Create New — will prompt a new competency pop up to enter in the

competency text. After entering your competency text, select the ‘done
button located at the bottom of the pop up.

7

Edit Competency CITEEDTE

General
Competency Text* @

New Competency en-us x

Keys

Canonical URL @
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ii. Search Competencies — this function allows you to search for
competencies that have already been created and published to the

registry. Use keywords to search for competencies that are applicable for
your framework. Once you have found applicable competencies, select

the + symbol next to the competency. Once selected, you can choose to
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‘copy competency’ or ‘link competency’ to add it to your framework.

Search for Competency
New Test Framework

Science
dgescripion - ttps:/fwwneact.org/content/act fen/college-and-career-readiness/standards/science-

standards.html

STEM Literacy (Science, Technology, Engineering, Mathematics):
Understand and apply science, technology, engineering and mathematics to work

dESCripian

X cancel [ copy competency @ link competency

7. Follow this same process of entering new competencies and/or searching for

competencies to build your competency framework. While building your framework,

you will see the framework being built as a bulleted list on your editor screen.

8. When your framework is complete, you will approve the framework to be published. To
approve your framework, select the ‘Approve Selected Framework’ button located at

the bottom of the screen.

Competencies o

TEN B moderate dets B high desil D E &
MNew Test Framework T Lt mtied B 15 2000
= This framework was created when creating the competency editor instructions. Will be deleted following the Creste Do 1 000

instructions completion.
il G e peteny h x 'Y ]

@ STEM Literacy (Science, Technology, Engineering, Mathematics):
: Understand and apply science, technology, engineering and mathematics to work within indtvidual roles and responsibilities and in collaborating with

allied workers.
K 25

@ Earth Science
< fundamentasl earth scence Concepls

Pl Tarst Frarearaveric - 0 et Appeoved el ot Pubdiched Yot

Credential Engioe
Alngrrrants:

Approve Selected Framewark

9. Approving your framework will notify the Credential Engine team of the approval and
will publish the framework.
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Entering a Competency Framework via Copy/Paste Import

The competency editor now supports the function of copying competencies from a listin a
word documents, PDF, or webpage and pasting them into the editor to build a framework.

1. Select the ‘import framework’ button located at the top right-hand side of the screen.

Competencies @

Frameworks + creat I:

List of available frameworks

x| [T
m&rmmm
AS, InPhum::ﬂ'muun Lnrrungmmolnﬂ
ACT Colhgtw(:arm Readiness Standards
2. This W|II re-direct you to the import framework options. To use the copy/paste function
select the ‘Paste Text’ option.
Import a framework o
§ = &
a. Additional instructions on how to use this function will pop up on the right side
of the page. These instructions can be minimized at any time and to re-open
select the ‘info’ button located at the top right-hand side of the screen.
l aste lex D
Import a framework F I_ : '_ .

m
i

Import framework from text
SEaturs: Beady

Impaort by text form

3. To begin entering your framework, first enter your competency ‘Framework Name.’
Following entering your framework name, begin pasting your competency text into the
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‘Paste Text’ box below the name.
Import by text form

Framework Name

Paste Tt

4. After pasting text into the box, you will see your framework as a bulleted list on the
right-hand side.

Import by text form Credential Engine
Framework Mame Credential Engine
G o

Paste Text Domain 1: Non-Clinical Operations

- @ LA Verify patient identifiers before documenting in
the EHR to ensure information is recorded in the
correct chart.

# 1.B. Collect, record, and continuously update patient
information (e.g., demographic information, clinical
data, coverages/financial/insurance, guarantors,

patient preferences).

@ 1.C. Generate encounter documentation [e.g.,
d admission/face sheet, labels, armbands).

a. To indent your bulleted list, add a space before the line in the pasted text. This
will update and show the indent in your list on the right.

Import by text form Credential Engine
Credential Engine

- 0

; i w Domain 1: Non-Clinical Operations

Fagte Teut

@ LA Verify patient identifiers before documenting in
the EHR to ensure information is recorded in the

correct chart.

@ L.B. Collect, record, and continuously update patient
infermation [¢.g., déemographic information, clinical
data, Cil\'l‘l'ﬁlﬂ‘i.'“I'lilll:H“l'lﬂll.lrilﬁ:l.,‘ua'aﬂﬂlri.
patient préferences).

& 1.C. Generate encounter documentation (e.g.,

admission/face sheet, labels, armbands).

5. When your framework has been copied and pasted into the text box and is ready for
upload, select the ‘import’ button located above your bulleted list.

a. *Please note that following importing your framework, you can make updates at any
time, by selecting your framework from the Framework Search. This will direct you to the
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manual editor to make your applicable changes.

Import framework from text

Status: 15 competencies.and 2 relations.

Import by text form

Crede Engne.
Credeniial Engine

Framework Hame
i o
Paste Tad w Domain 1: Non-Clinical Operations

& LA Verify patient identifiers before decumenting in
the EHR to ensure information i recorded in the
correct chart.

6. When your framework is complete, you will approve the framework to be published. To
approve your framework, select the ‘Approve Selected Framework’ button located at
the bottom of the screen.
= u erate det W high de 2 E =

Competency Framewark

e
w [Domain 1: Non-Clinical Operations

® L verify patient identiflers before dacumenting in the EHR to ensure information (s recorded in the correet chart.

@ 1.B, Collect, record, and continuously update patient information (e.g., demographic infermation, clinical data,
coverages/financial/insurance, guaranters, patient preferences),

® 1.C.Generate encounter decumentation (e.g., admission/face sheet, labels, armbands).

® 1.D. Retrieve patient Information from internal databases (e.g., provider database, financial database) to integrate Into a
patient’s EHR.

® 1.E. Acquire patient data from external sources (e.g., diagnostic laboratories, ancillary facilities, other health care providers,
other EHR systems).

Mot Appeoreed Vel Mot Pubdished Vet

Approwe Selected Framewak
7. Approving your framework will notify the Credential Engine team of the approval and
will publish the framework.

Connecting Competency Frameworks to an Assessment, Learning
Opportunity, or Credential

Connecting Competency Frameworks to an Assessment or Learning Opportunity
1 To connect your new competency framework to the appropriate credential, you will add
the framework to a Learning Opportunity or Assessment.
Select the appropriate Learning Opportunity or Assessment and choose to edit the
profile. From the editor, open the ‘Competencies’ tab. You will see the Competency
2 search and can search for your framework.
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| Leaming Opportunity »

| Competencies -

Align Competencies taught by this Learning Opportunity

Thia v vl dhcrey alll pukbilial

hisdd framirvecricl (ot juil thode Bom your organration). Search lor the thrget ramework snd telect it

HEMT: Usa dloaibde quotes argund a kiword 1o fler on mode dingct matches, Bample: "D NET Content Maodsl Werker Regusrsenents”™
To sedect Compobencion:

+ Select the framevwork

= Lhia the chachlagoods b
& I all compations v
» Click the add button to add all selected compotencios to the ©

E] Frameworks

List of available framaworks

0 bk the competencies

tr align 1o thid Lesning Dpaortunity
@ Ppacer 1o the nghit of The Mamevwork name
et Laaming Opportunity

“Hig Six" Lndmlﬂptnnpetemin

Hemi- 4 Paliiched

Copaid o L1305 | Last modedt D0% 21 2010 | Pablisher. Lgndami Unvrsdly | IEdiatie

A5, in Pharmacy Technician Learning Outcomes

Fems: & | Paliichad 171672320 | Aporp

w3 1NET200 | Crvaled LI

ACT College and Career Readiness Standards

e 00 | Coeded: Fea I3 2004

3. Selecting your framework will direct you back to the Competency Editor. Once back to

Lagl modded Feo 230015 Eaitaie

the editor, to select all competencies, click on the square box located below the
framework name, and to the left of the ‘add’ button. Once the competencies have been

selected, click the ‘add’ button.

a. After selecting the ‘add’ button, you will see your competencies listed on the

right-hand side of the screen.

= E &=

ServSale Food Protection Manager Certification Exam Haems  Lenmotdeniog 20

Crachrial Dngers

Practice Active Managerial Control; comply with regulstory requirements
Respond to emergencies and follow procedures with regulatory agencies

Deterenine if there is a significant risk of deliberste contamination of foad and respond appropriately
Ensure proper handwashing procedures are followed

Monitor employee personal hygiene and cleanliness

Enforce employes liness requirements based on reported and/or observed symptoms

Prevent con tion of food by employ

Ensure proper recelving procedures for food and non-food tems
Store food and non-food items property

Follow distressed merchandize and product recall procedures

Dispose of food that does not meet food safety requirements

m..i-l...inm.—n.ma.upur-u;.nun Upckaied B//T00  Aprovesd 1117300 Pubsisboed 11/12/ 201
ity e o Protecton Waraoge Cemteston e ByMichasi P By CF-Pobiiahar By 1 -Pubiehan
e Malemarnlr sl Akt

b. Once displaying on the right-hand side, select the ‘Save Data’ button Iocated at
the bottom of the screen.
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4. Once the competencies are showing on the right-hand side of the screen, they are

connected to your Learning Opportunity or Assessment. This will then display the
competencies on your credential.

ServSafe Food Protection Manager Certification

National Restaurant Assoclation
Certification

Basic Info Location Info More Info

About this Credential

- g Teaches 5 Competencies
Jurisdiction ‘i.

This credential can be used in} litw A
* United States Quality Assurance

Owned B

: ) P

1 Slandards, Mational Réstaurant Association

Owner's Cualiity Assurance
Food Protes

Since 1919, t Jrar

Requirements and Recommendations

Estimated Time to Earn

Minkmurm: 3 F

.l Requires 1 Learmning Opportunity
1 1 Renewal Requirement .

based upon stabe and local regulatory

Connecting Competency Frameworks to a Credential

1. Toconnect your new competency framework to the appropriate credential, you will
add the framework to a Requires Condition Profile. First search for the target
credential to connect your framework to.

sl ) Ftphg > s 0 E
Credentials
Grgan'zm ons ¥ data. To appeove one ibem or large numbers o groups of fems quecidy, use the Organizakion S-_::-u-u-,-,-!-,, page.

Assessments

Learning Opportunities Show) Hice Descriptions  Sort by Most Recent i = U ® hMap
Compatency Framewaorks
Pathways iational Leadership
Pathway Sels [28ds49c| D
Concept Schemes
Condition Manifest +
SPANeS ASEHRING sChood admimnistratc

Cost Manifest

Students ane empowened Lo maxinmiz
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2. Select the appropriate Credential and choose to ‘Edit’ the profile.
ServSafe Food Protection Manager Certification

pk: 3 1-3E0b-454b-ale6-ded 12 2iEbBed @

rrredicades -
= & Edit | D History
o=o

National Restourant Asseciation i X

The ServSafe Manager Certification verifies that a manager or person-in-charge has sufficient food safety knowledge to protect the public from faodborne ilness. Indrviduals

that successfully pass the 20-question, multiple-choice exam will receive a SendSafe Manager Certification and wallet card. The ServSafe Manager Certification is acoredited by

Status: Last Updated: 2020-02-29 21:55, Approved (2019-08-21 14:57:01.363), Published (2015-11-26 13:03:06.017)

@ 2 Quality Assurance B Slovels v = 5 Occupations v M 13 industries v . 3 Subjects B 33 Compatencies v

@ Time Estimate W Costs v

3. From the editor, open the ‘Conditions and Requirements’ tab. Once the tab has
expanded select the green ‘Add new Requirements’ button located under
‘Requirements’.

Common condition -

mifestis) fos th i s 4
o r:Lumu«: Search Commoen Condition Manifest(s) L

m Mo saved items

Requirements

'W
4. Once the new Requirement Profile has opened, scroll to the bottom of the profile to
find the Competency Search. From the search, you will search for the applicable
Competency Framework to be connected to the credential.
Requirements
ngn cnmpqummummus Entity Requires

shecew all prablishiend frasmararcrios (neot just those from your organization). Search for the targed frameworic and select it
')-.::!r-q:.o!o'.a.'e und a keyword !'j'l!c\' on mone direct matches. Example: 0 HET Content Model Wodker Bequiremen!

Frameworks + o

List of available frameworks

T

I+

“Big Six" Leadership Competencies

nee § Pupingead 100000 | Coepted Jon 3 3019 | Loatesodees Dot 1D 1000 | et Lpstims Usreprty | D aiie

A5 in Pharmacy Technheian Learning Outcomes
Reswi: & | Puliinhid: 1182020 | Moorowed UERZDG | Contod Wiy 17 2010 | Lot midiled Mo TE 2000 | Peblisher. Vircesnes Uniiridy | Dlilie

ACT College and Career Readiness Standards
Red: U1 | Creaded- P S3 2075 | Lastmodmed Fed 1N 015 | Gt

ACT Holistic Framework - Acting Ilonulhr

Bem: 342 | Coeabed-Fe0 202005 | Last modibedt Fed 20 2275 | Publahir 20T inc | Ebtabie
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5. Selecting your framework will direct you back to the Competency Editor. Once back to
the editor, to select all competencies, click on the square box located below the

framework name, and to the left of the ‘add’ button. Once the competencies have been
selected, click the ‘add’ button.
a. After selecting the ‘add’ button, you will see your competencies listed on the
right-hand side of the screen.

Requirements

o E &

ServSale Food Pretection Manager Certification Exaem

® Practice Active Managerial Control; comply with regulatory requirements

® FRespond to emergenties and follow procedures with regulatory agencies

® Determine if there s a significant risk of deliberate contaminaticon of food and respond appropriately
®  Emure proper handwazhing procedure: are followed

& Monitor employes pertonal hygiens and cleanliness

# Enforce employes iliness requi based on rep
& Prevent contamination of food by employess
L]

d and/or obsarved symptoms

Ensure proper recelving procedures for food and non-food items
@ Store focd and nen-food items properly
® Follow distressed merchandize and product recall procedures

Dispose of food that does not meet food safety requirements

Marages Certilcaton L

Upclaind 8/7/2019
Cartifcaie m fuppfy Chan Sacogement.In Pencn By Michue! Fanom
it Prstctocn Winsinge Cinioratiens Exen (705791

6. Once the competencies are showi

ng on the right-hand side of the screen, they are

Pubiabwd 11125075
B CF Fobbabor
B ]

connected to your Credential. This will then display the competencies on your

credential.

ServSafe Food Protection Manager Certification

National Restaurant As: on
Certification

Basic Info Location Info

About this Credential

The ServSafe Manager Certification vey

i@ manager of

Jurisdiction

This credential can be used in;
+ United States

Owned By
Hational Restawrant Association
Simce 1919, the Mational R anit

Estimated Time to Earn

Astociation has be
association for the nes

RESTAURANT
[=4) ritses more th " et

Minimum: 3 ho

In'Washington, D.C., and advocate onts,

Offered By  Owmed By

More Info

Quality Assurance

3

Requirements and Recommendations

1 Crwmeer s Chuadity Assuranc

-] Requires 1 Assessment

.l Requires 1 Learning Opportunity ‘i’
1 1 Renewal Requérement +
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